
VILLAGE OF VOORHEESVILLE

STORMWATER COMPLAINT AND CONCERNS PROCEDURES

Stormwater management in the Village of Voorheesville is regulated by the New York 

State Department of Environmental Conservation General Permit for stormwater 

discharge from a municipality.

The operation and maintenance of the storm sewer system is performed by the Village 

Department of Public Works in accordance with permit requirements.  Stormwater 

management and runoff resulting from site construction is inspected and monitored by 

the Village or its consultant.  Erosion and sedimentation controls are required to prevent

pollution of the storm sewer system and nearby waterways.  

Unauthorized discharges of chemicals and pollutants into the Village storm sewer 

system is a violation of the permit and subject to fines.  

Should there be a situation where you feel there is a pollution concern, the Village can 

be contacted for you to document any issues for a response and to address the 

situation.  

Residents can direct complaints, concerns or questions about general stormwater 

activities or construction related stormwater activities to the Village stormwater officer by

phone or email.  The inquiry will then be documented and investigated.  A response will 

then be sent on how the matter was addressed.

Stormwater Officer

Phone: 518-765-2692

Email: stormwater@villageofvoorheesville.com

For emergencies, contact:

Superintendent of Department of Public Works

Phone: 518-765-4572

Email: dpw@villageofvoorheesville.com
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